
GUIDE TO GOOGLE BUSINESS
REVIEWS



1. LOG IN TO YOUR
BUSINESS
PROFILE ACCOUNT
AND CHOOSE THE
HELP AND
SUPPORT OPTION.



2. CLICK ON
"CONTACT US"
AT THE
BOTTOM OF
THE PAGE.



3. IN THE SEARCH BOX,
TYPE “MISSING
REVIEWS” AND SELECT
"REVIEW MISSING" FOR
THE BEST DESCRIPTION.



4. FILL OUT THE FORM,
PROVIDING COMPLETE
DETAILS ON EVERYTHING.





5. CLICK

SUBMIT.



YOU’LL RECEIVE A CONFIRMATION EMAIL
NOTING THAT SUPPORT HAS RECEIVED YOUR
REQUEST. WE RECOMMEND REPLYING TO THAT
EMAIL WITH THE SAME INFORMATION FOR
EVEN QUICKER SUPPORT.



TIPS



MAKE SURE THE PERSON
SUBMITTING THE REQUEST HAS
ACCESS TO THE GOOGLE BUSINESS
PROFILE ACCOUNT



KEEP DOCUMENTS &
SCREENSHOTS FOR YOUR
RECORDS, INCLUDING THE CASE-ID
YOU'LL RECEIVE FOR THIS TICKET



BE PATIENT

THROUGH THIS

PROCESS


